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,Q D Z RUTS RYHU QRZ LQJ Z VK | DG GLHW DQG TXLFN L]

Z RINRXWS@QV 0 RUH 7 KDQ ) LVQHWV LV KHUH VR VKRZ
\ RX VKDW LVQHW QXVUMIRQ DQG Z HAHW FDQ EH

HQOMR\ DEGH VXWDLQDEGH DQG P RVWLP SRUVDQVD
VDLARUHG VR \ RX : H UH QRWMNKVWWDERXWAIRRNLQJ JRRG
Z H UH DERXW HHQQJ | DQVDWIF DQG Q@YLQJ \ RXU EHVWQI H

r © as ™0™ a-A EéU
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+ HDOX\ 5 HFLSHV ' LVFRYHU GHQFLRXV QRXUMKLQJ UHFLSHV GHVLI QHG VR VIDQVIDQ] H\ RXU VDWW EXGV
Z KLAH VXSSRUNIQJ \ RXU I VQHW JRDY ) URP  YLEUDQWWDMGY VR J XLAWI UHH GHWHUW Z H YH JRW RXU
FUDYLQJV FRYHWHG

) LVQHVV 5 RXWQHV : KHWHU\ RX WH D VHDVRQHG J\ P HOKXVILDWVRU NKWWAVDUAIQJ \ RXU | LVQHW
MRXWQH  RXU Z RUNRXWLRXVIIQHV DQG H HUFLVH VISV Z LADKHGS \ RX WID\ P RWYDWAG DQG P DNH SURJ UHW
1 RIDQR HTXLSP HQWUHT XLLHG

= $ QQRXQFHP HQW 6VD\ LQ VKH GRRS Z LVK RXU XSFRP LQJ
L V6P W FOOWHY ERRVFDP SV DQG FKDAMQIHV - RLQ RXUFRP P XQLW Rl
7KH &RPSOHWH ,Q t ¥ QNH P LQGHG LQGLYLGXDY GHDUQ I|LRP H SHUHQFHG WDLQHW
5d 5 DQG VZ HDWLWRXVWRI HVIKHU

+

%UHDVWIHHGLQJ ZHLJK ( GXFDWRQDO&RQWQW : HUH QRWNKWWKHUWH VIR VHAD\ RX Z KDW

SJ u VR GR ZHWHKHHWR WIDFK \ RX Z K\ LWP DWHW ' LYH LQVR
LOVLIKWXODWIFGHV VISV DQG WILFNV VKDWZ LADHP SRZ HU\ RX VR
RSNl el el A NA el e P DNH LQIRWP HG FKRLFHV 1RU\ RXU KHDOK
SJ v
j &RP P XQLW ( QJDJHP HQW &RQQHFWZ LVK RXU JURZ LQJ
)L )DE FRP P XQLW VKDWH \ RXU SURJWHW DQG FHAHEUDW \ RXU
u :HHN %RRWFDPS SJ w DFKLHYHP HQW & QFN KHUH VR NRLOQ

sr 'D\ 6XJDU 6KDNH 'RZQ $QG W P XFK P RUH
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1 XWIMRQ LV VKH FRUQHUWRQH RI D KHDOK\
QHWO : KDWA RX HDWGLUHFV@ LP SDFW \ RXU
HQHW\ HYHOY P RRG DQG RYHUDADZ HI® EHLQJ

$ Z HO EDDQFHG GLHWQRWRQQA QRXULVKHV \ RXU
ERG\ EXWDO/R UHGXFHV VKH ULWN Rl YDULRXV KHDQYK
LWXHV LQFOXGLQJ REHVIW GLDEHWAV DQG KHDUW
GLVHDVH

7 R NLFNWIDUM RXU NRXUQH\ VIRZ DUGV EHWIAU
QXWIMIRQ FRQVLGHU DGRSVIQJ VKH
&RP SOW LQ t 5 XOH

6R Z KDWLV VWKH3&RP SQHWH LQ t = UXQH"

7KH &RP SOMA LQ t 5X1 LV D WP SO DQG
HIIHFVLYH Z D\ VR WUXFVIKUH \ RXU P HDOY | RU
RSVIP DOQXWIVIRQ

, WHP SKDW] HV ViKH LQFOXMLRQ Rl VIKUHH HWHQWDO
FRP SRQHQW LQ HYHU. P HDO SLIRWALQ KHDQOK\ |DW
DQG | LEHU

/ HWW GLYH LQVR HDFK RI VIKHVH HO#P HQW DQG
XQGHUWIDQG KRZ VKH FROWLEXWA VR \ RXU Z HAD
EHLQJ

SWIRWLQ <RXUERG\ V EXLA5LQJ EARFNV

3 LRVALQ LV FUXFLDOI RU P DLQVDLQLQJ DQG
UHSDLULQJ \ RXUERG\ VVIMWXHV LQFOXGLQJ
P XVFGV WNLQ DQG KDLU

, WDOR S@\ V D YLVDOUR®H LQ KRUP RQH DQG

HQJ\ P H SURGXFWRQ DQG LWFDQ KHGS \ RX | HHO
| XGDDQG VDVIM LHG UHGXFLQJ VKH VWP SVDVIRQ VR
VQDFN RQ XQKHDAK\ FKRLFHV

* RRG VRXUFHV Rl SURVALQ LQFOXGH GHDQ P HDW/
SRXQMWA ILVK EHDQV DQG GHIXP HV

% LQFRUSRUDVIQJ SLRVALQ LQVR \ RXU P HDO/

\ RX FDQ

« Y%RRWW RXUP HVDERQ\P

« ( QKDQFH P XVFQH JURZ ViK DQG P DLQWAQDQFH
« 6XSSRUAMKHDOK\ Z HLJKWP DQDIHP HQW

) HHOP RUH VDVIDWAG DQG GHW QNHQA VR
RYHUHDW

+ HDOXK\ ) DW 7KH5 LJKW. LQG Rl ) XHO

+ HDOMK\ | DW DUH D YDOXDEGH VRXUFH Rl HQHWI\
DQG VXSSRUMYDULRXV ERGLA | XQFVIRQV 7 KH\
DO/R DLG LQ VKH DEVRUSVIRQ RI | DWVROXEGH
YWDP LQV $ ' ( DQG. ) RRGVUFK LQ
KHDO/K\ | DW LQFOXGH DYRFDGRV QXW VHHGV
RQYH RLO DQG | DWV | LVK

% DGGLQJ KHDQK\ |DW VR \ RXUP HDQ/ \ RX

FDQ

« 3URP RVH KHDUAKHDOYK

« 5 HGXFH LQIMP P DWRQ

« , P SWIRYH EWDLQ | XQFVIRQ

« ) HHOP RUH VDVIM LHG DQG GHW QNHQ VR FUDYH
XQKHDOK\ VQDFNV
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) LEHU 1 DWUWHV' LJHWIYH $ LG

) LEHU LV HWHQWDOI RU SURSHU GLIHWIRQ DQG
FDQ KH® UHIX@WH EGRRG VXJDU GiYHY , WDOR
FROWLEXVV VR D | HHQQJ RI | XQHW
SUHYHQWQJ RYHUHDVIQJ DQG DLGLQJ LQ Z HLIKW
P DQDJHP HOW

) LEHU UFK IRRGV LOFXGH Z KRGH JWDLQV | UXLW
YHIHVDEGHV DQG GHIXP HV

, QFRUSRUDVIIQJ | LEHU LQVR \ RXU P HDQY KHCBV
« 0 DLOQVDLQ WDEQH EGRRG VXJ DU QHYHY
« 3URP RV UHIX@U ERZ HOP RYHP HQW
« | RZ HU FKROAVHLROCHYHY
« B6XSSRUAD KHDOK\ JXWP LFURELRP H

%HQHI LW Rl VWKH &RP SOHWA LQ t 5 XH

% DGKHUQJ VR VKH &RP SOWH LQ t 5 XOH
\ RX GDHQNR\ D Z LGH DUD\ RI EHQHI LW/
LQFOXGLQJ

r 6VWEQM %RRG 6 XJDU/ HYHO/ 7KH

FRP ELQDVIRQ RI SURVLQ KHDQK\ |DW DQG | LEHU
LQ HDFK P HDOKHGBV UHI X @V EQRRG VXJ DU
QIYHO/ UHGXFLQJ HQHW\ FUDVKHV DQG FUDYLQJV

s %HWWHU 2 YHUDGD+ HDOK 1 XVULHQWGHQWH
P HDQY SLRYLGH \ RXUERG\ Z LVK VIKH HWHQWDO
YLVDP LQV DQG P LQHUDOY LWQHHGY | RURSWIP DO
I XQFVIRQLQJ  Z KLFK FDQ ERRW\A RXU RYHUDGD
KHDOK DQG YLVDQW

t 5 HGXFHG 5 LVN Rl & KURQLF ' LVHDVHV

6 VDEQH EARRG VXJ DU GHYHYY DUH DWRFLDWAG Z LVKK
D QRZ HUUMW RI FKURQLF GLVHDVHV VXFK DV W SH
s GLDEHWV KHDUMGLVHDVH DQG REHMLW

, QFRUSRUDVIIQJ EHWWHU HDWQJ KDELW LQVR \ RXU
Q@ H GRHVQ WKDYH VR EH FRP SQFDWG

7KH &RP SHWM LQ t 5 X1 WP SQILHV VKH
SWRFHW HQVXU.QJ VKDW\ RXU P HDGQ/ DUH QRW
RQQ GHQFLRXV EXWDO/R QXWIMIRXV

% LQFOXGLQJ D EDDQFH RI SLIRVALQ  KHDOK\

| DW DQG | LEHULQ HYHU. P HDO \ RX FDQ HQNR\
WIDEGH EGRRG VXJ DU GHIYHOY  EHWIAU RYHUDAD
KHDOK DQG D UHGXFHG WLWN Rl FKURQLF
GLVHDVHV 6VIDUMRGD\ DQG P DNH \ RXU KHDOK D
SURUW

<RXUERG\ Z LG@OWKDQN \ RX |RU LW
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%UHDVWVHHGLQJ LV D EHDXVM XODQG QDVKUDOZ D\ VR QRXUVK \ RXUEDE\ Z KL DOR
EHQHI LVIQJ \ RXURZ Q KHDQYK

) RUP DQ\ QHZ P RVKHW VIKH TXHWIRQ Rl KRZ EUHDWVHHGLQJ DI | HFW Z HLJ KWAQRW
LV D FRP P RQ RQH

/ HVV H SGRUH VKH UH@MVRQVKLS EHVEZ HHQ EUHDWVHHGLQJ DQG Z HLIKWARW DQG
SUWRYLGH VRP H KHGSI XOWISV | RUDFKLHYLQJ D KHDOK\ EDMQFH EHVEZ HHQ QXUMULQJ
\ RXUEDE\ DQG \ RXURZ Q Z H@ EHLQJ

%UHDVWHHGLQJ DQG : HLIKW/ RW

YSUHDWVHHGLQJ LV D | DQVDWIF Z D\ VR KHCS VKHG VKRVH H WD SUHIQDQR\ SRXQGV
+ HUH V KRZ LWZ RUNV

KHQ \ RX EUHDWVHHG \ RXUERG\ H SHQGV DGGLWRQDOFDARUHV VR SURGXFH P LON
DQG QRXU.WK \ RXUEDE\ 2 Q DYHUDJH VKLV FDQ DP RXQWVR t qq vqq H WD FDARUHV
EXUQHG SHUGD\ 7 KLV FDARUH H SHQGLWKUH FDQ FRQWLEXVH VR SRWBDUMKP  Z HLIKW
RW

YIHDWYHHGLQJ WIP X@WAV VIKH UHGHDVH Rl R[\ VRFLQ  Z KLFK KHCBV \ RXU XVIHUXV
FRQWDFWEDFN VR LW SUH SUHIQDQR VI H $ GGLMIRQDA  EUHDVWVHHGLQJ FDQ
SWRP RV ViKH EDADQFH RI KRUP RQHV @NH SURMAVQ DQG HWURJHQ Z KLFK FDQ DLG
LQ Z HLI KWARW

<RXUERG\ P D\ XVHVRP HRI VKH | DIWVRUHG GXULQJ SUHIQDQF\ VIR SURGXFH P LON
GDGLQJ VR D J UDGXDOUHGXFRQ LQ | DWUHVHUYHV

7LSVIRUO D[ LP L] LQJ : HWKW RW : KLOH %UHDVWHHGLQJ

« , W FUXFLDOVR FRQVXP H D EDIQFHG GLHWULFK LQ Z KRGH JWDLQV GHDQ SURVIALQV
|UXLW ILEWUH DQG KHDOK\ IDW VIKH FRP SOMALQt UXQH 7 KHVH IRRGV QRW
RQQA QRXUWMK \ RXUEDE\ EXWDOR VXSSRUM RXU RYHUDGKHDOK DQG HQHW\
QIYHO/

e 6VD\ LQJ Z HAD K\ GUDVHG LV HWHQWDOI RU P LON SLRGXFVWIRQ DQG FDQ KHGS FRQWRO
KXQJHU $LP | RUDWGHDWHLI KWI @WHV RI Z DU GDLQ

e 2 SW RUQXWLHQWGHQWH VQDFNV VXFK DV * UHHN \ RIXUN QXW RUIUXLW VR
FXUE FUDYLQJV DQG P DLOVIDLQ HQHW\ QHYHO/

«  %H SDWHQWDQG GRQ WUXVK VIKH SURFHW 5 DSLG Z HLJ KWARW FDQ QHJ DVYHQ
LP SDFWP LON VXSSQ DQG \ RXURZ Q KHDOK $LP |RUD JUDGXDOZ HLIJKWARW RI
r s SRXQGV SHUZ HHN
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« , QFRUSRUDWA H HUFLVH $ | VIAU UHFHLYLQJ VKH
JUHHQ @KW LRP \ RXU KHDQ/FDUH SURYLGHU
LQWRGXFH UHJ X@U SK\ VLFDODFVLYLW LQVR
\ RXU UIRXVIQH $ FVLYLVHV @NH EULVN Z DONLQJ
\ RID RUSRWESDUXP | LVQHW FOWHV FDQ
KHGS \ RX UHJ DLQ WUHQJVK DQG ERRWM RXU
P HVDERQ\P

« 60HS LV FUXFLDOI RU Z HLJKW@RW DQG RYHUD@D
ZHDEHLQJ ( QVXUH\ RX UH JHWIQJ HQRXJK
UHVWZ KHQHYHU SRWLEGH HYHQ LI LWV LQ
VKRUMQFUHP HOW

YHDWVHHGLQJ LV D Z RQGHU XOZ D\ VR QRXULVK

\ RXUEDE\ Z KLGH DO/R VXSSRUIQJ \ RXU Z HLIKW
QRW JRDYY 9%, |RARZ LQJ D EDAMQFHG GLHW

WD\ LQJ K\ GUDWAG EHLQJ SDWHQW
LQFRUSRUDVIQJ H[ HUFLVH DQG JHWIQJ DGHT XDV
UHVW \ RX FDQ DFKLHYH D KHDQK\ SRWESDUXP
ERG\ Z LVMKRXWFRP SURP LVLQJ \ RXUP LON VXSSQ
RU\ RXU Z HG® EHLQJ

5HP HP EHU HYHU P RVKHUV NRXWQH\ LV XQLTXH
VR FRQVXQVZ LVKK \ RXU KHDOKFDUH SURYLGHU | RU
JXLGDQFH VIDLARUHG VR \ RXU LQGLYLGXDOQHHGV

( P EWDFH VKLV EHDXW XOSKDVH Rl P RVKHUIKRRG
DQG VDNH FDUH RI \ RXWHO ERVK LOVLGH DQG RXW

+
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&UHDWQJ D &RP SOHMWMA LQt VP RRVKLH LV D I XQ DQG

HDW Z D\ VR ERRWM RXUGDLQ QXVUMRQ EHFDXVH LW

HOVXUHV \ RX JHWD EDDQFHG P L] RI SURVLQ
KHDOK\ IDW DQG | LEHU LQ RQH GHQFLRXV GULQN
7 KLV VKUHH FRP SRQHQWFRP ELQDVIRQ QRWRQQ
VDWIV J UHDWEXWDOR KHGEBV NHHS \ RX | XGD
HQHW L] HG DQG VDVIM LHG VIKURXJ KRXWWIKH GD\

. t FR\SIQDK
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( DWQJ KHDOK\ RQ VKH JR FDQ EH D FKDAQJIH
EXVWIKHUH DUH P DQ\ QXWLVIRXV VQDFN RSVIRQV
VIKDWDUH FRQYHQLHQWDQG SRWIDEGH + HUH DUH
VRP H KHDOK\ RSVIRQV VR NHHS LQ WRFN

« ) UHVK ) UXLW ) UXLW QNH DSSG EDQDQDV
RUDQJHV DQG EHULLHV DUH HDW VR FDUU. DQG
UHT XLUH QR SUHSDUDVIRQ

« 0 L[HG 1 XW $ KDQGIXORI P L[ HG QXW
VXFK DV D@ RQGV Z DAQXW RU FDVKHZ V
SUWRYLGHV D VDM \ LQJ DQG KHDOK\ VQDFN

« * UHHN <RIXUW 2 SWMRUGRZ |DWRUQRQ |DW
* UHHN \ RIXUADQG DGG VRP H | UHVK | UXLW
SLIRWLQ SRZ GHU RUKRQH\ |RUH WD | @YRU

e +XP P XVDQG 9HIJLHV 3WH FXW
YHJ HVDEGH @NH FDUIRW FXFXP EHWV DQG
EH@SHSSHW JR Z HADZ LVKK D VP DD
FRQVDLQHURI KXP P XV

e 6WLQJ &KHHVH &KHHVH WIFNV RU FKHHVH
FXEHV DUH D JRRG VRXUFH Rl SLRVALQ DQG
FD@FLXP

« + DUG %RLOHG ( JJV 7 KHVH DUH D JUHDW
VRXUFH Rl SLIRWALQ DQG FDQ EH SUHSDUHG LQ
DGYDQFH

« 5LFH&DNHV 7RS UFH FDNHV Z LK D@ RQG
EXWIHU DQG | UXLW DYRFDGR RUD VP DD
DP RXQWRI FKHHVH | RU D TXLFN DQG HDW
VQDFN

« &RWDJIH &KHHVH 6LQJCH VHUYLQJ
FRQVDLQHW Rl FRWRJH FKHHVH FDQ EH D
KLIK SURVIHLQ VQDFN

e r sFRIWRHEXHHUHRU
WDVSEHUHY

« 1 VAFRRSR SIRMQSRZ GHJ

e I S VHMQ R KHP S\VHGV

- wyR R ZDMJRU
XQVZ HHMHS YDQUAD D® RQG
P LON

1 %BIG DG HIR
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* HAB HDO. |RUWHS QAP DM 7 DM RUP DARQ Z W WH
) W ) OE 7REC/RG. %RRFCP S

/ DAH/ MYWP HVR XQYHO, RXULQQHUMAHIW HP ELDFH
\ RXUSRZ HJ DQG KIQH@NHQHYHUEHRH © HBRP H\R
WH) W ) DOE 7REQ/RG YRRWCP S 7KWVu © HN
YRRWLP S GHMIQHG H FOMYHD IRUZ RP HQ 7KLY\ RXU
JRTGHY WANHAYR D KHDOMLHU WU DQG VWRQIHU\ RX

D : KDW/,QFOXGHG Z WK WKH) LW ) DE 7 RVIDO
%RG\ %RRWDP S"D

> s[: HHNO 9LUWXDO,Q &@W+ ,,7 : RUNRXW
6Z HDAMRX\WZ LW RXUH SHIHQRHG WOLOHUWIKWURP \WH
FRP IRUAR \ RXURZ Q\SDFH 1 R QHHG R KVWWKHJ\ P

Z H@EUQ) WHHHU\ R\ RX

™ <RXU: RUNRXWB@Q 7 KLVHIXUAV\ RX LHRQWH
WIKVWALAN HYHQ RAMGHR FIDW NHHBLQJ \ RX P RAWYDMG
DQG RQ WH URDG VR \VIXFFHW

v HHNO &KD@QIHV 7HM RXUTP IW FRQTXHJQHZ
KHIKW DQG HDLQ Z HIDGHVHIYHG ELDIJLQ) WKW

° /HYHY 0 RGULFDWRQV&KHDWEKHHW1 RP DMAJ
Z KHH\ RXIHWBUAQJ ILRP Z HYHIRW RX FRYHLHG 2 XU
FKHDWKHHAZ LOKHS \ RX DEADSWDQGH FHO

1) VQHW 5 HVXQV 7 LDFNHU : DK\ RXUSLRILHW
XQR®G DV\ RX Z RIN\ RXUZ D\ VR DVWRQIHJ P RH
FRQILGHQW RX

% 0 HDVXUHP HQWZ UDFNHU 7 UDAN WRVHLQRKHY
PHWQ IZ D RQHZ HNDADWP H
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\ 3UYDW) DFHERRN * URXS - RQRXUH FOMYH

FRP P XQW R LQWSIUQ) Z RP HQZ KR Z LAVXSSRUINDQG
FKHHU\ RX RQHYH) WS R WHZ D

E 1 XWIMRQ7LSV 2 XUSWRILEP DQWORWNDERXW
ZRINRXW ZHOWKRZ \ RXKRZ VRP DNHQOXWIMRQZ RN

IRU\ RX HQWUQI @WAQ) LHXAV

%X VW DWW QRDAD \ RX @DOR KDYH GLUHADAFHW VR RXU
WDLQHUIRUD®@ RXUTXHMRQY P RALFDARYY DG
RQIRQJ VXSSRUWV:  HIHKHHWRKHS \ RX [URP WHLOMGH
DQAGRXW

" RQWP LWRXWRQ WLV LORHAEBIRSSRUMQW [RU
SHARQDQIURZ W KHDOM. DQGKDSSLQHW 7KH) W ) CE
7RED/RG. YRRWDP S [V\ RXUPKDQRHWR \KLOHDQG
EHFRP HWHEHWYHIMRQR \ RXUHD $UH\ RX UG \R
DFAHBVWNH RKDABQIH!
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- RLQ VKH &KDAHQIH
$WH\ RX ULHDG\ VR NLFN VXJDU VR VKH FXLE DQG
XQQRFN D KHDOKLHU P RUH | DEXQRXV QI HWV OH"
6D\ JRRGE\ HVR VKH VZ HHWMXI 1 DQG KHAR VR D
EHWHU\ RX Z LV\K RXUsr ' D\

&KDAMQIH

b 3XUSRVH / HW XQFRYHU Z KHUH VXJDU LV
KRABLQJ \ RX EDFN |URP UHDFKLQJ \ RXU KHDOK
JRDO/ DQG P DNH D @WIQJ FKDQJH 1 R QHHG VR
FXWRXWDGFDLEV + Z H UH D@DERXWD GRZ
JQFHP LF QXVUMRQDA GHQVH DSSLBREK, VR
HDVIQJ | RUJRRG

0 7KH &KDGHQJIH %UHDNGRZ Q

LW " D\Vr x 9%HFRP HD 6XJDU6GXVK
8 QFRYHU VKH KLGGHQ VXJDW LQ \ RXU GLHW GHDLQ
KRZ VR VSRWKHP DQG XQGHUADQG VIKHLU

LP SDFWRQ \ RXU KHDO/K

B " D\Vy sr )RARZ VKHru ' D\ 6XJDU
6 KXVBRZ Q

7 WDQVIMIRQ DZ D\ IURP VXJDUZ LMK H SHUW
JXLGDQFH DQG VXSSRUN P DNLQJ GHQFLRXV
VXJDU | UHH FKRLFHV

B ' D\ sr 6WS LOWR <RXU1l HZ <RX
&HMHEWDWA \ RXU DFKLHYHP HQW DQG HP EUWDFH VKH
I DEXAQRXV QHZ \ RX

> KDWWR ( [ SHFW

1 R QHHG VR JLYH XS VXJDUIRUHYHU - XWWFRP P LW
VRt Z HHNV DQG Z DVFK KRZ | DQVIDWIF \ RX GRRN
DQG | HHO

HHNQ JURXS FRDFKLQJ DQG VXSSRUMR NHHS
\ RX P RVLYDVHG DQG RQ WDFN

&DLEV LQFOXGHG LQ \ RXUNRXUQH VIRZ DUGV D
KHDOKLHU\ RX

' RQ WP LW RXWRQ VKLV @I H FKDQJLQJ
RSSRUMXQLW VR EUHDN | UHH I LRP VIKH VZ HHWAAKI |
DQG Z HFFRP H D P RUH YLEUDQW KHDQ/KLHU\ RX

- RLQ RXUFRP P XQLW RI Z RP HQ RQ VKH VDP H
P LMAMLRQ DQG OWV VXSSRUMDFK RVKHU DV Z H
WDQVIRWP  RXU QXWMRQ VR HVKHU

5HDG\ VR VD\ VD\ RQDWD VR VXJDUDQG KHOR
VR D | DEXAQRXV \ RX" 6LJQ XS QrRZ DQG W
HP EDUN RQ VKLV H FIMIQJ sr ' D\ 6XJDU

6 KXVBRZ Q &KDAHQIH VRIHWKHU « ™E C

<RXUsr ' D\ 6 XJDUG6KDNH"' RZQ
& KDAMHQJIH LQFXXGHV

« ' LUHPWS FFHW VR RXU 7 UDLQHU | RU DAD\ RXU
4 XHWIRQV DQG 2 QJIRLQJ 6 XSSRUW

. &KDAHQIH: RUN %RRN

«  &KDAMQIH 7 UDFNHU 6 KHHW

« '"Dir xDQG' D\ y sr 6XFFHW &KHDW
BKHHW  * XLGHV VR KHG® JHWVHWXS | RUVIKH
VDNV DKHDG

« SHFLSH* XIGH 6DP SGH0 HDO3 @MQ

e * HWMIQJ 6VIDUMG &KHFNQW * RDO6 HWIQJ

RUNRXWS K HHW/
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KHWHU\ RX UH D VHDVRQHG | LVOHW HQVKXVLDWARU NKMWWWIDUQJ \ RXU NRXUQH VR D KHDOKLHU \ RX
ZHYHJRW RX FRYHUHG

+ HUH DUH VRP H | DQWDVWF | LVQHVV WSV VR KHGS \ RX UHDFK \ RXU JRDO/

0L LW8S ' RQWIHMAXFN LQ D Z RUNRXWUXW 9 DU \ RXU H HUFLVHV VR NHHS VIKLQJV LOVHUHWIQJ DQG
FKDAMQJH GLI | HUHQWP XVFGH JURXSV 7U D QHZ FADW NRLQ RXUu Z HHN ERRVFDP S VZ LVEK XS \ RXU
URXVUQH RUH SQRUH RXVBRRU DFVEYLVHV VIR NHHS | LVQHW 1 XQ

6 HW5 HDQVWF * RDO/ 6 HWIQJ DFKLHYDEMH | VQHW JRDGY/ LV FUXFLDOI RU\ RXU P RWYDWRQ 6 VIDWWP DAD
DQG JWDGXDA LQFUHDVH VKH LOWHOVIW DV \ RX SLRJUHW 7 LDFNLQJ \ RXU SURJWHW FDQ KHCE \ RX WID\ RQ
VKH WL KWSDWK

3 ULRULW] H 1 XWILWRQ 5HP HP EHU \ RX FDQ WRXWH] HUFLVH D EDG GLHW ) XHO\ RXUERG\ Z LV D
ED@QFHG GLHWULFK LQ | UXLW YHIHVIDEGV GHDQ SLRWALQV DQG Z KRG JUDLQV 3 IRSHU QXWIMRQ LV VIKH
| RXQGDVRQ RI D VXFFHWI XOI LVOHW NRXUQH\

6 W\ + \ GUDWG + \ GUDMIRQ LV RIVWQ RYHUIRRNHG EXWHWHQWDOI RU RSP DOSHU RUP DQFH ' UON
HQRXJK Z DVIAU VKLRXJKRXWMKH GD\  HVSHFLD@ EH RUIH GXUQJ DQG DIVHU\ RXUZ RUINRXW

6 WHQJ VK 7 UDLQLQJ ' RQ WQHIGHFWMUIHQJI VK WDLQLQJ  9%XLABLQJ GHDQ P XVFCGH FDQ ERRWM RXU
P HMDERQWP LP SURYH \ RXU RYHUDGDI LVOHW DQG KHCS SURHFWDI DLOWMOQNKUHY 0 DNH VXUH VR LQFOXGH
LMQ \ RXUZ HHNQ  URXVIQH

&RQVLWHQF\ ,V. H\ 5HVXQV P D\ QRWEH LP P HGLDWA EXWZ VK FROQMMWHOQR\ VKH\ Z LAFRP H 6VID\
FRP P LWHG VR \ RXU | VOHW NRXWQH  DQG \ RX G@VHH SLRJUHW RYHUWP H
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7 DEDVD LV DQ Hi I HFVYH DGGLVIRQ VR D | LVQHW LRXVUQH GXH VR LW KLIK LOWAQVIW WP H HI | LFLHQW
QDWUWH , WLQYROYHV VKRUMEXUWV Rl LOVHQVH H HUFLVH | RAIRZ HG E\ EUH UIHWWSHURGY SURP RVIQJ
FDUGLRYDVFX@U | VQHW | DWARW DQG P XVFH HQGXWDQFH 7 DEDVID Z RUNRXW FDQ EH FRP SGHVIHG LQ NKWW/
DIHZ P LQXVV P DNLQJ VKHP DFFHWLEGH IRUEXW VFKHGXGHV DQG VKH\ KDYH EHHQ VKRZ Q VR ERRWV

P HVDERQVWP DQG LP SURYH RYHUD@I LVQHW GHYHOY Z KHQ LQFRUSRUDWAG FRQVLWIHQV®

( CFK H HIAMVHZ LOEHIWRZ Q ALFXIWURXQG ( DFK FLUFXIW RX Z LERWHH HAVHIRU
sq VHIRQGVUHMWRUr ¢ DQGGRWD/WDVRECR y[ 0 RYHRQWRWHGH WALFXIW

7RER HIKWALFXWFRP SBWWG  t's P LOXWA/ 0 DNHVXUH\ RX WEWZ W DG QTP LE
ZDP XS DOGHXGZ W DQFHARROGRZ Q

+1JK. QH&OB8 QAU QHY 5 XWIDQ7Z MV
OB/ LNV 3XK8SV

2 YHKHIG3 W 6 TXON

| RZHY H) / LW $AMIDM* CWAIGIH

. DUP XS EHIRUH HDFK Z RUNRXWZ LVK v r g P LOXWV Rl QJKWFDUGLR HJ MNP SLQJ
MDFNV MRJJLQJ LQ SAOFH

6 WHWK IRUV r g P LOXWAV DI WU HDFK Z RUNRXWWR LP SURYH I H[ LELOW DQG UHGXFH
P XVFH VRUHQHWV

) RFXV RQ SURSHU IRUP DQG WHFKQLT XH VR SUHYHQWLQM ULHV
[ Bulo554a ;74 65a 6lu ;5:;$ au; ul $1$?;, $Wo au <
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0\ QDPH LV 7DUDK ,fP D FHUMLHG 3HWRQDO 7 WDLQHU * LRXS ) LVQHW LQWUXFVRU DQG ) LVQHW
1 XWMRQ DQG :  HAMHW &RDFK

, P HFIMWVWGG VR WKDWKH P\ WRU ZIW \RX : LMK VWKWHH DP D] LQJ GDXIKVWW W R DGRUDE®

JUDQGGDXJIKVHW DQG D ARYLQJ KXVEDQG ZKRV EHHQ P\ URFN IRUTr w Z RQGHU XO\ HDW P\ QIH LV I X
Rl EHDXVil XOP RP HQW VKDWJR EH\ RQG VKH VXU DFH , | VKHUH V RQH VKLQJ @I H KDV VDXJKWP H LW VKDW
ZHDW VR P XFK P RUH VKDQ RXU DSSHDUWDQFHV

/ W GLYH LQVR D QW@ P RIH RI P\ WRU ) LIRP D \RXQJ DJH , YH H SHUHQFHG VKH WUXJJQV RI
ERG\ LP DJH DQG Z HLJKWP DQDIHP HQW $V D SUH VHHQ DQG LQVR P\ HDUQ sqV , Z DV RIVIHQ MEHMG DV
VRR WNLQQ\  @DYLQJ P H EDW@QJ DFFXVDWRQV Rl KDYLQJ DQ HDWQJ GLVRUGHU 7KH SDLQ Rl VKRWH
DFFXVDVIRQV FXWGHHS DQG UHDAD P HWHG Z VKK P\ P LQGVHWDV D \RXQJ ZRP DQ ,WZDV D WP H Rl
FRQIXVIRQ DQG |UXWUDMIRQ DV , GHVSHUIDWAQ WIHG HYHU DYHQXH VR JDLQ ZHLKW RQA VR ILQG
QRVKLQJ VIKDWZ RUINHG

$URXQG VKH DJH Rl su D EUHDNVKLRXJK DULYH® , WDUMG JDLQLQJ VRP H Z HLJKW DQG |RU VKH | LUV
WP H , EHIDQ VR DSSUHFLDVI VIKH ERG\ , ZDVLQ %XWQI H KDG P RUH VXUSULVHV LQ WRUH DWDJH sw VKH
JUHDVWAWW EGMAQJ RI DA DULYHG + P\ [LWWGDXJKWU $V QIH EGRRP HG ZLVKLQ PH VR GLG VKH
QXP EHW RQ VKH VFDOH

) URP VKHWH , HP EDUNHG RQ D LRGHUFRDWHU RI GLHW 7KH F\FGH Rl \ R \ R GLHW EHFDP H P\ UHDQW
SWRP LMLQJ TXLFN I HV EXW GHQYHUQJ VKRUNQYHG UHVXQV VKDWVRRN D VR RQ P\ KHDOK DQG
P LQGVHW ,WZ DV LQ sqsr VKDW, KDG DQ HSLSKDQ\ 5HDOFKDQJH VKH NLQG VKDW@MW LVQ WDERXW
GUDWIF P HDVXUHV RU RYHUQLIKW WDQMI RWP DAWRQV , WV DERXW HP EWDFLQ] VKH SRZHU RI P D
FROVLMWHOWMISY DQG VWUXWIQJ VKH SURFHW

7 KURXJK VKLV LQFUHGLE®Y NRXUQH\ , YH XQFRYHUHG D SDWLRQ , QHYHUVDZ FRP LQJ |LVQHW QXWLVIRQ
DQG RYHWDE Z HAMHW 7KH MR\ Rl GLVFRYHUQJ KRZ RXU ERGLHV FDQ VKUYH ZKHQ WHDWAG Z LVK
NLQGQHW LJQLVWG DQRVKHU ILLH LQVLGH P H $QG DV, Z DONHG VKLV SDVK , FRXGBQ WKH® EXWQRWFH
VIKH LQFUHGLEQGH SRZ HURI Z RP HQ VXSSRUMIQJ Z RP HQ 7 KLV UHDQ@] DVIRQ GG P H VR ILQG P\ SXUSRVH
KHGLQJ Z RP HQ HP EDUN RQ VIKHLU KHDOYK DQG Z HAGBDHW NRXUQH V' NKVWDV , KDYH

6R MGLHV NRLQ P HDV ZH HP EUDFH VKH XSV DQG GRZ QV FHGHELWDWA
VKKH YLFVRULHV DQG GHDUQ | LRP VKH FKDAMHQJIHV 7 RIHWHU Z H (D
UHZ UV VIKH QDULDWYH RI KHDAK  Z HDYLQJ LQ VHO ORYH

HP SRZ HWP HQW DQG MWIQJ Z HIDEHLQJ 5 HP HP EHU LW QRW
NKWADERXW LVOHW + W DERXWEHFRP LQJ VKH KDSSLHWV

DQG KHDAKLHWVWYHUWLRQV Rl RXWHOYHV



* HWILQJ & HUWI LHG

$ UH\ RX SDWLRQDWH DERXW LVOHW
QXWMIRQ Z HADHW DQG UHDG\ VR VIDNH

\ RXU FDUHHU VR VIKH QH WOHYHO : KHVIKHU
\ RX UH DVSLULQJ VR EHFRP H D FHUM LHG RU
Z RX@5 @QNH VR EH P RUH HGXFDWAG ) LW
&KLFNV $ FDGHP \ KDV JRWKH LRDGP DS VR
\ RXU VXFFHW

& @FN KHUH VIR FKHEN VKHP RXW

3 URGXFW , (RYH DQG XVH GDLQ

3WIRWILQ 3RZ GHU / DG\ %RW / HDQ
& KHEN RXWWKLY VKRUAWYLGHR RQ Z K\ , GRYH

DGGLQJ / HDQ LOVR P\ GDLQO WRXWOH

, GRYH/ DG\ %RW / HDQ SURWALQ SRZ GHU | RU
LW XQEHDVDEQH FRP ELQDVIRQ Rl VIDWH
TXDAQW DQG KHDOK EHQHILW 1 RWRQQ
GRHV LWWDVIM\ P\ VZ HHWVRRVK Z LVK DGDVIKH
GU | HHHQWGHWHUW VKDNHV DQG EDNHG
JRRGV \ RX FDQ P DNH Z LVK LW EX\WLWDOR
KHGSV P H UHDFK P \ | LV@QHW JRDOY E\
SWRYLGLQJ D FRQYHQLHQWDQG QXVULVRXV
VRXUFH Rl SLRWLQ : LVK D EGHQG RI
HWHQWDOQXWLHQW DQG D | RFXV RQ
VXSSRUAQJ Z RP HQ V KHDOK / DG\ %RW

/ HDQ LV P RUH VKDQ NKVWD SURWALQ SRZ GHU +
LWV D YHWDWH VDWW  DQG HP SRZ HULQJ
DGGLVIRQ VR P\ GDLO URXVIQH

3 URGXFW , (RYH DQG XVH GDLQ

* IHHQV_&MHDQ 6 LP SCH (( DW
&RADIHQ &MHDQ 61LP SCH ( DW
3WH: RUNRXW &GDQ 6P SAH ( DW

, DEVRXXWQ DGRUH &@DQ 6LP SCGH ( DW

&6( JWHHQV FRADIHQ DQG HQHW\ GULQNV
| RUVKHLU LQFUHGLE®H FRP ELQDWRQ RI KHDOK
EHQHI LW DQG GHQFLRXV | ®YRW 7 KH JUHHQV
EQGHQG RIIHW D TXLFN DQG FRQYHQLHQWZ D\
VR ERRW\P \ GDLO YHJ HVIDEGH LQVIDNH
SWRYLGLQI HWHOWDOQXVWLHQW DQG
DOVR] LGDQW &RADJIHQ VXSSP HOW KDYH
Z RUINHG Z RQGHW IRUP \ WLQ KDLU DQG
NRLOWKHDQYK P DNLQJ P H | HHODQG GRRN P \
EHW $ QG Z KHQ LWFRP HV VR VIKHLU HQHUJ\
GUONV , FDQ WIHWHQRXJK RI VIKH QDVXUDO
VXWIDLOHG HQHW\ VKH SURYLGH Z LVIKRXW
VIKH MWWV RU FUDVKHV  J UHDW RU D SWH
Z RINRXWGULQN &6( SURGXFW KDYH
EHFRP H DQ LOWIAI LDOSDUARI P\ GDLQ
URXVUIQH KHGBLQJ P H DFKLHYH P\ Z HAGmHW
JRDOY Z LVK HDVH DQG HQNR\ P HQW

. HVRQHV 3 U YILW
( HHFVWRQ WV 3 U YLW

7 KHVH H RIHQRXV NHVIRQHV SURYLGH P \
ERG\ Z VWK D TXLFN DQG HI I LFLHQWVRXUFH R
HQHW\ KHGLQJ P HIHHOP RUH DAHUDQG

| REXVHG VIKLRXJ KRXVWWIKH GD\



